Things to Check When Using FTP
Internet FTP:

Access to Forest Service internet FTP is via ftp2.fs.fed.us
Site can be accessed using different software tools (common ones are browser and command line)

Browser Method:

ftp://ftp2.fs.fed.us
When using browser method, ensure Enable folder view for FTP sites is CHECKED and Use Passive FTP (for firewall and DSL modem capability) is UNCHECKED under the Browsing category.  Example using Internet Explorer:

Click on Tools
Click on Internet Options
Click on Advanced button

Scroll down to through the Browsing category

Check Enable folder view for FTP sites

Uncheck Use Passive FTP
Command Line Method:

ftp ftp2.fs.fed.us
Some versions of command line FTP may have a toggle on/off for passive FTP.  After FTP session is started, typing in the word passive will toggle the mode on and off.  Ensure mode is set to OFF.

If typing in the word passive and error is produced (such as Invalid command), you don’t have this feature in your command line utility.
