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Birmingham New Street
City connections and station guide

If you need help please speak 
to one of our sta� or call the 
helpline on 08457 11 41 41
Station managed and operated by Network Rail.

Key

Key

Accessible toilets

Accessible car parking

Baby change

Cycle parking

British Transport Police

Buses

Customer reception

Escalators

First aid

Information

Lift

Mobility assistance

Parking

Platform numbers

Public telephone

Seating area

Stairs

Station

Taxis

Ticket gates

Tickets

Toilets

New concourse (opens April 2013)

Existing concourse closed

Pedestrianised areas

Ticket barrier

Walk route

City connections

Station guide
Services

Camden Food Co.  

Costa

Delice de France

M&S Simply Food

Mi Casa

Pasty Shop

Starbucks

Upper Crust

Food and Drink

Shopping

Boots

Funky Pigeon

WHSmith

Cash machine

Left luggage / Lost property

Photobooth

Boots

Delice 
de France

WHSmith

Funky
Pigeon

Mi Casa

Upper Crust

Costa

Camden
Food Co.

Virgin 
First Class

Lounge

Local travel 
information

Up to
short
stay

car park

M&S
Simply
Food

Ticket
Office

Starbucks

Pasty Shop

Customer
reception

and Mobility
assistance

1A

2A

3A

4A

5A

6A

7A

8A

9A

10A

11A

12A

2B

3B

4B

4C

5B

6B

7B

8B

9B

10B

11B

12B

Entrance/Exit
Victoria Square

Entrance/Exit
New Street

Entrance/Exit
Hill Street

Way out
Pallasades, 
Bullring and
TK Maxx

Way out
Pallasades, 
Bullring and
TK Maxx

Passenger
drop off

1A

Moor Street Station (500m)
Rotunda, cycle parking and buses

Snow Hill 
Station

1B
Vehicle

exit

Vehicle
entrance

from
Hill Street

Navigation
Street and 
Taxi pick-up

Short
Stay


